
Terms and Conditions for Used Car 
Sales 

Big Sams Motors Ltd 

Effective Date: [Insert Date] 

1. Vehicle Condition and Inspection 
All vehicles are sold as used and in pre-owned condition. 

Vehicles are available for inspection and/or test drives by appointment. Customers are 

encouraged to have independent inspections conducted before purchase. 

While we provide accurate and honest descriptions, it is the buyer’s responsibility to satisfy 

themselves as to the condition of the vehicle prior to completing the sale. 

2. Payment Terms 
Full payment is required before vehicle handover. 

We accept the following payment methods: 

 - Debit/Credit Card 

 - Bank Transfer 

 - Cash payments up to £2,000 (in accordance with UK anti-money laundering 

regulations). 

A deposit may be required to reserve a vehicle. All deposits are non-refundable, unless 

otherwise agreed in writing. 

3. Title and Registration 
Big Sams Motors Ltd guarantees that all vehicles sold come with clear title and are not 

subject to outstanding finance or legal disputes. 

We will provide all necessary documents to facilitate DVLA registration and ownership 

transfer. 

4. Warranty 
All vehicles come with a 3-month warranty provided through Warranty First, covering 

select mechanical and electrical components as per their terms. 



Warranty claims are subject to the terms and conditions of the third-party provider. 

Extended warranty options may be available at additional cost. 

5. Finance Options 
Finance is available through approved third-party providers, including Zuto and Car 

Finance 24/7. 

Customers must complete the relevant finance application forms and are subject to 

approval by the finance provider. 

Big Sams Motors Ltd is not responsible for the outcome of any finance application. 

6. Returns and Refund Policy 
All sales are final. We do not accept returns or offer refunds once a vehicle has been 

purchased and ownership transferred. 

7. Limitation of Liability 
Big Sams Motors Ltd shall not be liable for any indirect, incidental, or consequential 

damages resulting from the purchase or use of a vehicle. 

Our liability is strictly limited to the value of the vehicle purchased. 

8. Governing Law 
This Agreement shall be governed by and interpreted in accordance with the laws of 

England and Wales. 

Any disputes arising out of or in connection with this Agreement shall be subject to the 

exclusive jurisdiction of the courts of England and Wales. 

9. Contact Information 
For any inquiries, please contact: 

Big Sams Motors Ltd 

901 Remus Road, London, E3 2NF 

Email: info@bigsamsmotors.co.uk 

Phone: 07947 442298 



10. Acknowledgement 
By proceeding with a vehicle purchase from Big Sams Motors Ltd, the Customer 

acknowledges and agrees to these Terms and Conditions in full. 
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